FILED

Exhibit 2
" . 11-17-16
Draft Initial Tariff 12:45 PM



Atherton Fiber LLC CPUC Tariff No. 1
Original Title Page

TARIFF SCHEDULE

APPLICABLE TO

LOCAL EXCHANGE SERVICES

OF

ATHERTON FIBER LLC (U-XXXX-C)

within the

STATE OF CALIFORNIA

Issued: December XX, 2016 Effective: January XX, 2017
Submitted by: Advice Letter No. 1
Issued By: Robert Hayes
Atherton Fiber LLC
260 Oak Grove Ave.
Atherton, CA 94027
888 963-9230



Atherton Fiber LLC

CPUC Tariff No. 1
Original Page 1

TABLE OF CONTENTS

Sheet No.
TABLE OF CONTENTS 1
CHECK SHEET 3
TARIFF FORMAT 6
EXPLANATION OF SYMBOLS 7
SECTION 1 - PRELIMINARY STATEMENT 8
NO. 1 GENERAL 8
NO.2 AVAILABILITY OF THE COMPANY’S TARIFF 8
NO. 3 SERVICE AREA MAP 9
SECTION 2 - RULES 17
NO. 1 DEFINITIONS 17
NO. 2 DESCRIPTION OF SERVICE 26
NO. 3 APPLICATION FOR SERVICE 27
NO.4 CONTRACTS 30
NO.5 SPECIAL INFORMATION REQUIRED ON FORMS 31
NO. 6 ADVANCE PAYMENTS AND DEPOSITS 33
NO.7 NOTICES AND COMMUNICATIONS 36
NO. 8 RENDERING PAYMENTS OF BILLS 40
NO.9 DISPUTED BILL PROCEDURE 42
NO.10 TERMINATION OF SERVICE 44
NO.11 TEMPORARY SERVICE 49
NO.12 CONTINUITY OF SERVICE 50
NO.13 SERVICE CONNECTIONS AND FACILITIES ON CUSTOMERS’ PREMISES. ............. 54
NO.14 MEASUREMENT OF SERVICE 55
NO.15 TELEPHONE NUMBER CHANGES 56
NO.16 LIMITATION OF LIABILITY 57
NO.17 LIMITATIONS OF SERVICE 59
NO. 18 USE OF SERVICE 60
NO. 19 RESPONSIBILITIES OF THE CUSTOMER 62
NO.20 SPECIAL CONSTRUCTION 64
NO.21 NON-ROUTINE INSTALLATION AND/OR MAINTENANCE 68
NO.22 INDIVIDUAL CASE BASIS (ICB) AND SPECIAL ASSEMBLY ARRANGEMENTS......69
NO.23 SERVICES FOR THE DEAF AND DISABLED 70
NO.24 UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE 72
NO. 25 [RESERVED FOR FUTURE USE] 74

Issued: December XX, 2016

Submitted by: Advice Letter No. 1

Issued By: Robert Hayes
Atherton Fiber LLC
260 Oak Grove Ave.
Atherton, CA 94027
888 963-9230

Effective: January XX, 2017



Atherton Fiber LLC CPUC Tariff No. 1

Original Page 2
TABLE OF CONTENTS (CONT’D)

NO.26 CHANGE OF SERVICE PROVIDERS 75
NO.27 PRIVACY 76
NO.28 DIRECTORIES 80
NO.29 NONPUBLISHED SERVICES 81
NO.30 LEGAL REQUIREMENTS FOR REFUSAL OR DISCONTINUANCE OF SERVICE ....86
NO.31 BLOCKING ACCESS TO 900 AND 976 INFORMATION SERVICES 89
NO. 32 DEMARCATION POINTS 90
NO.33 INFORMATION TO BE PROVIDED TO THE PUBLIC 96
NO.34 EMPLOYEE SERVICE 96
NO.35 CLAIMS 97
NO.36 INTERCONNECTION FACILITIES 97
NO. 37 INSPECTIONS 97
NO.38 TAXES AND SURCHARGES 98
NO. 39 UNIVERSAL LIFELINE TELEPHONE SERVICE REGULATIONS 100
NO.40 DISCOUNTED SERVICES TO QUALIFYING ENTITIES 103
SECTION 3 - EXCHANGE SERVICES 105
NO.1 SERVICE CHARGES 105
NO.2  BUSINESS EXCHANGE SERVICES 112
NO.3 DIRECTORY ASSISTANCE 123
NO. 4 OPERATOR SERVICE 125
NO.5 BLOCKING SERVICE 128
NO.6 MESSAGE TOLL SERVICE 131
NO.7 CUSTOM CALLING SERVICE 132
NO.8 PROMOTIONS 136
Issued: December XX, 2016 Effective: January XX, 2017

Submitted by: Advice Letter No. 1
Issued By: Robert Hayes
Atherton Fiber LLC
260 Oak Grove Ave.
Atherton, CA 94027
888 963-9230



Atherton Fiber LLC CPUC Tariff No. 1
Original Page 3

CHECK SHEET

Sheets of this tariff as listed below are effective as of the date shown at the bottom of the respective sheet(s).
Original and revised sheets as named below comprise all changes from the original tariff and are currently
in effect as of the date on the bottom of this page.

Sheet Number Revision Sheet Number Revision
1 Original 32 Original
2 Original 33 Original
3 Original 34 Original
4 Original 35 Original
5 Original 36 Original
6 Original 37 Original
7 Original 38 Original
8 Original 39 Original
9 Original 40 Original
10 Original 41 Original
11 Original 42 Original
12 Original 43 Original
13 Original 44 Original
14 Original 45 Original
15 Original 46 Original
16 Original 47 Original
17 Original 48 Original
18 Original 49 Original
19 Original 50 Original
20 Original 51 Original
21 Original 52 Original
22 Original 53 Original
23 Original 54 Original
24 Original 55 Original
25 Original 56 Original
26 Original 57 Original
27 Original 58 Original
28 Original 59 Original
29 Original 60 Original
30 Original 61 Original
31 Original 62 Original
Issued: December XX, 2016 Effective: January XX, 2017

Submitted by: Advice Letter No. 1
Issued By: Robert Hayes
Atherton Fiber LLC
260 Oak Grove Ave.
Atherton, CA 94027
888 963-9230



Atherton Fiber LLC

CPUC Tariff No. 1

Original Page 4
CHECK SHEET (Cont’d)
Sheet Number Revision Sheet Number Revision
63 Original 94 Original
64 Original 95 Original
65 Original 96 Original
66 Original 97 Original
67 Original 98 Original
68 Original 99 Original
69 Original 100 Original
70 Original 101 Original
71 Original 102 Original
72 Original 103 Original
73 Original 104 Original
74 Original 105 Original
75 Original 106 Original
76 Original 107 Original
77 Original 108 Original
78 Original 109 Original
79 Original 110 Original
80 Original 111 Original
81 Original 112 Original
82 Original 113 Original
83 Original 114 Original
84 Original 115 Original
85 Original 116 Original
86 Original 117 Original
87 Original 118 Original
88 Original 119 Original
&9 Original 120 Original
90 Original 121 Original
91 Original 122 Original
92 Original 123 Original
93 Original 124 Original

Issued: December XX, 2016
Submitted by: Advice Letter No. 1
Issued By: Robert Hayes

Atherton Fiber LLC
260 Oak Grove Ave.
Atherton, CA 94027

888 963-9230

Effective: January XX, 2017



Atherton Fiber LLC CPUC Tariff No. 1
Original Page 5

CHECK SHEET (Cont’d)
Sheet Number Revision
125 Original
126 Original
127 Original
128 Original
129 Original
130 Original
131 Original
132 Original
133 Original
134 Original
135 Original
136 Original
Issued: December XX, 2016 Effective: January XX, 2017

Submitted by: Advice Letter No. 1
Issued By: Robert Hayes
Atherton Fiber LLC
260 Oak Grove Ave.
Atherton, CA 94027
888 963-9230



Atherton Fiber LLC CPUC Tariff No. 1
Original Page 6

TARIFF FORMAT

This tariff is divided into the following major sections:
General
Section 1: Preliminary Statement
Section 2: Rules
Section 3: Exchange Services

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff. When a new
sheet is added between sheets already in effect, a decimal is added. For example, a new sheet added
between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current sheet version on file with the Ca. PUC. For
example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension
periods, deferrals, etc., the Ca. PUC follow in their tariff approval process, the most current sheet
number on file with the PUC is not always the tariff page in effect. Consult the Check Sheet for the
sheet currently in effect.

C. Paragraph Numbering Sequence - There are seven levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2.
2.1.

2.1.1.

2.1.1.A.

2.1.1.A.1.
2.1.1.A.1(a).
2.1.1.A.1(a).L
2.1.1.A.1.(a).L(i).
2.1.1.A.1.(a).L(G).(1).

D. Check Sheets - When a tariff filing is made with the California PUC, an updated check sheet
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with a cross
reference to the current revision number. When new pages are added, the check sheet is changed to
reflect the revision.
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EXPLANATION OF SYMBOLS

(C) - To signify changed listing, rule, or condition which may affect rates or charges.

(D) - To signify discontinued material, including listing, rate, rule or condition.

(I) - To signify increase.

(L) - To signify material relocated from or to another part of the tariff schedules with no change in text, rate,

rule or condition.

(N) - To signify new material including listing, rate, rule or condition.

(R) - To signify reduction

(T) — To signify a change in wording of text but not change in rate, rule or condition.
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260 Oak Grove Ave.
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SECTION 1 - PRELIMINARY STATEMENT

No. 1 General
1.1 This tariff sets forth the rates and rules of Atherton Fiber LLC applicable to its provision
of competitive local exchange service within the State of California to Business Customers
located in exchange areas served by AT&T California, Verizon California, Inc., SureWest
and Citizen Telephone Company.
1.2 The rates and rules contained herein are subject to change pursuant to the rules and
regulations of the CPUC and its provision of telecommunications services throughout the
State of California.
1.3 The Company has been authorized by the California Public Utilities Commission (CPUC)
to provide competitive local exchange service.
No. 2 Availability of the Company's Tariff
2.1 Complete copies of the Company's advice letters and current tariff are maintained at the
Company's business offices located at:
Atherton Fiber LLC
260 Oak Grove Ave.
Atherton, CA 94027
2.2 The tariff is also available for public inspection at the California Public Utilities
Commission.
Issued: December XX, 2016 Effective: January XX, 2017
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SECTION 1 - PRELIMINARY STATEMENT (Cont’d)
No. 3 Service Area Map
3.1 The Company has been authorized by the Commission to provide competitive local

exchange service within the areas of the State of California currently served by AT&T
California, Frontier Communications, and Consolidated Communications, as depicted on
the following map.

—Chico 724

Sacramento 726

Issued: December XX, 2016 Effective: January XX, 2017
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SECTION 1 - PRELIMINARY STATEMENT (Cont’d)
No. 4 Forms

4.1 Customer Service Order

SAMPLE CUSTOMER SERVICE ORDER

Atherton Fiber LLC
260 Oak Grove Avenue
Atherton, CA 94027

DATE

CUSTOMER NAME
CUSTOMER ADDRESS
ACCOUNT NUMBER

THANK YOU FOR THE OPPORTUNITY TO PROVIDE YOUR
TELECOMMUNICATIONS SERVICE. THE ENCLOSED MATERIAL CONFIRMS:
THE SERVICES YOU RECENTLY ORDERED, THE ITEMIZED MONTHLY
RATES FOR THOSE SERVICES, AND ANY SERVICE CONNECTION CHARGES.
WE LOOK FORWARD TO WORKING WITH YOU AND SUPPORTING ANY OF
YOUR FUTURE TELEPHONE SERVICE REQUIREMENTS. PLEASE CONTACT
US IF YOU HAVE QUESTIONS OR DESIRE ADDITIONAL INFORMATION.

THANK YOU FOR SELECTING ATHERTON FIBER TO BE YOUR TELEPHONE
SERVICE PROVIDER

SINCERELY,

Atherton Fiber LLC

Issued: December XX, 2016 Effective: January XX, 2017
Submitted by: Advice Letter No. 1
Issued By: Robert Hayes
Atherton Fiber LLC
260 Oak Grove Ave.
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SECTION 1 - PRELIMINARY STATEMENT (Cont’d)
No. 4 Forms (Cont’d)

4.2 Billing Information

SAMPLE INVOICE
CUSTOMER COPY: ACCOUNT NUMBER: 0000122 INVOICE DATE: 4/01/2003
INVOICE NUMBER: 1060831 PAYMENT DUE: $ 187.42
PAYMENT DUE BY: 5/01/2003 PLEASE SEND PAYMENT TO:
Atherton Fiber LLC
260 Oak Grove Avenue

Atherton, CA 94027
PREVIOUS BALANCE §$ 178.22
PAYMENTS RECEIVED §$ 178.22 Thank You
TOTAL PAST DUE $ 0.00
CURRENT CHARGES §$ 187.42
TOTAL AMOUNT DUE §$ 187.42

This bill is now due and payable; it becomes subject to a late payment charge if not paid within 15
calendar days of presentation date. Should you question this bill, please request an explanation. If you
believe you have been billed incorrectly, you may file a complaint with the California Public Utilities
Commission, Consumer Affairs Branch, 505 Van Ness Avenue, San Francisco, California 94012,. To
avoid having service disconnected, payment of the disputed bill should be made “under protest” to the
CPUC or payment arrangements should be made agreeable to the Company pending the outcome of the
Commission’s Consumer Affairs Branch review. The Consumer Affairs Branch shall review the basis of
the billed amount, communicate the results of its review to the parties and inform you of your recourse to
pursue the matter further with the Commission.

FOR BILLING INQUIRIES, CALL: 800 555-5555
FOR SERVICE INQUIRIES, CALL: 800 555-5555

Issued: December XX, 2016 Effective: January XX, 2017
Submitted by: Advice Letter No. 1
Issued By: Robert Hayes
Atherton Fiber LLC
260 Oak Grove Ave.
Atherton, CA 94027
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SECTION 1 - PRELIMINARY STATEMENT (Cont’d)

No. 4 Forms (Cont’d)
43 Universal Lifeline Telephone Service Self-Certification Form
SAMPLE APPLICATION
Date: Telephone Number:

UNIVERSAL LIFELINE TELEPHONE SERVICE APPLICATION

Universal Lifeline Telephone Service (ULTS) is available to all residence customers who meet eligibility rules
established in compliance with California State law. A one-time service charge will apply for conversion to
Universal Lifeline Telephone Service. Customers meeting the eligibility rules established by the California
Public Utilities Commission will be offered basic service, at discount rates, as summarized below:

Local Flat Rate Service $5.34/Month
Unlimited Local Calls for Flat Rate Service.

Local Measured Service $2.85/Month
60 Untimed, outgoing, local calls per month for measured service and $.08 for each call over the 60 call
allowance.

1. Installation of a primary ULTS access line is $ 10.00.

2. A maximum of two (2) ULTS access lines are available to qualifying ULTS households when the household
has submitted a medical certificate complying with Public Utilities Code § 2881 et seq., indicating the
customer's need for a TTY device and the presence of a TTY at the household. Additionally, single-member
households must subscribe to 3-way calling.

3. Change in class, type or grade of service is $10.00.

4. Total Toll Restriction is available at no charge.

ELIGIBILITY RULES ARE:

1. The Universal Lifeline Telephone Service discount applies to the primary service located at your principal
place of residence.

2. Total household income must not exceed $19,300 annually for 1 or 2 persons or $22,800 for 3 persons,
$27,400 for 4 persons, add $4600 for annual income for each additional person in the household.

3. You must not be claimed as a dependent on another person’s income tax return.

4. For self employed applicants, the net business income shown on IRS form 1040, Schedule C, line 29, shall
be used to determine eligibility for Universal Lifeline Telephone Service.

Note: Law requires that a renewal application must be submitted to Atherton Fiber LLC on an annual
basis.

Issued: December XX, 2016 Effective: January XX, 2017
Submitted by: Advice Letter No. 1
Issued By: Robert Hayes
Atherton Fiber LLC
260 Oak Grove Ave.
Atherton, CA 94027
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SECTION 1 - PRELIMINARY STATEMENT (Cont’d)
No.4 Forms (Cont’d)

4.3 Universal Lifeline Telephone Service Self-Certification Form (Cont’d)

SAMPLE APPLICATION (Cont’d)

If a renewal application is not received by January Ist your service will be converted to the full
tariffed rate.

Failure to return this form within 30 days will result in your monthly service & connection charges being
billed at the full tariffed rates.

I certify that I meet the eligibility rules stated above and apply for UNIVERSAL LIFELINE
TELEPHONE SERVICE. I understand that the California Public Utilities Commission and/or the
serving telephone utility may authorize verification of my eligibility. If verification establishes that 1
am ineligible to participate in the ULTS program, I will be removed from the program and may be
billed for previous discounts that should not have been received.

Please check one: FLAT RATE MEASURED RATE

SIGNATURE

ADDRESS

DATE

Issued: December XX, 2016 Effective: January XX, 2017
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SECTION 1 - PRELIMINARY STATEMENT (Cont’d)
No.4 Forms (Cont’d)

4.4 Past Due Notice

SAMPLE PAST DUE NOTICE

REMINDER NOTICE
FOR TELECOMMUNICATIONS SERVICES PROVIDED BY OAYCYS TELECOM, INC.

ACCOUNT ID: <NUMBER>
DATE MAILED: <DATE>
TOTAL AMOUNT DUE: <AMOUNT>

Payment for your account has not been received up to the time of mailing this notice. Please disregard this
notice if full payment has been made subsequent to the date mailed on this notice. You are responsible for
you’re the payment of all charges on your bill and payment is now past due. It is important to know that
failure to pay the amount designated as Basic Service and Related

Charges as stated on your bill by <DATE> may result in the disconnection of telephone service. If we
disconnect your service for non-payment, you must pay the past due amount and a reconnection fee for each
line. You may also be required to pay a deposit.

If your Basic Phone Service is interrupted due to non-payment, you will be able to dial 9-1-1 for emergency
situations for fifteen (15) days. Do not call 9-1-1 regarding your bill or services. Other services, such as
Calling Features and/or the ability to make Long Distance calls, may be cancelled or restricted if not paid. We
may also take other action to collect unpaid accounts. To discuss payments please contact us at (877) 297-0926
Monday through Friday, 8 AM to SPM.

Caution: If your service is temporarily disconnected, you will continue to access 9-1-1 for 15 days from date
of interruption. After that, your service will be permanently disconnected unless we agree to special
arrangements made by you. If payment and deposit are not made within 15 days from date of temporary
interruption, you will no longer be able to access 9-1-1, also please note installation charges for new service is
more than the restoral change.

PLEASE DETACH AND RETURN THE FOLLOWING PORTION WITH PAYMENT

TOTAL AMOUNT DUE: <AMOUNT> Account ID <NUMBER>

Mail Date <DATE>

Amount Enclosed for Payment:

<NAME> <ADDRESS>

Issued: December XX, 2016 Effective: January XX, 2017
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SECTION 1 - PRELIMINARY STATEMENT (Cont’d)
No.4 Forms (Cont’d)

4.5 Customer Disconnect Notice

SAMPLE DISCONNECT NOTICE

(DATE)

(CUSTOMER NAME)

(STREET ADDRESS)

(CITY, STATE, ZIP CODE)

Re: NOTICE OF DISCONTINUATION OF SERVICE
Dear (CUSTOMER NAME):

We are writing to you in regard to the telephone account in the name of (CUSTOMER NAME) at the
address (CUSTOMER ADDRESS). This account is now delinquent in the amount of (AMOUNT). This
is to advise you that the telephone service at this address will be discontinued unless payment, or
arrangements for payment, of the amount due is made within seven (7) days of the date of this letter. If
you have any dispute as to the correct amount of your bill, you may request that Atherton Fiber LLC (the
“Company”’) conduct an investigation and review of the disputed amount. This request must be made in
writing to Atherton Fiber LLC, 260 Oak Grove Avenue, Atherton, CA 94027, Attn: (Customer Service).
In order to avoid discontinuation of your telephone service while the Company investigates the disputed
amount, you must make the request within seven (7) days of the date of this letter. The request to
investigate a disputed portion of your bill must also contain a payment of the undisputed portion of the
bill, or the Company will terminate your service. The Company will not discontinue your service for
failure to pay for unregulated competitive services. If there is still a disagreement following the
Company’s investigation and review, you may appeal the Company’s determination to the Consumer
Affairs Branch of the California Public Utilities Commission (the “CAB”). To avoid disconnection, you
must submit the claim and, if the bill is not paid, deposit the amount in dispute with the CAB within
seven (7) calendar days after the date the Company has notified you that the investigation and review has
been completed and that such deposit must be made or service will be interrupted. The address for the
CAB is Consumer Affairs Branch, 505 Van Ness Avenue, San Francisco, California 94012. If you are
unable to pay the amount due in full at this time, you may make a request that the Company agree to a
deferred payment agreement. You may obtain information concerning a deferred payment agreement, and
request that arrangements be instituted for a deferred payment agreement, by calling the Customer
Service Department at (888) 963-9230 during the Company’s regular business hours Monday through
Friday from 8 AM-5PM.

Sincerely,

Atherton Fiber LLC

Issued: December XX, 2016 Effective: January XX, 2017
Submitted by: Advice Letter No. 1
Issued By: Robert Hayes
Atherton Fiber LLC
260 Oak Grove Ave.
Atherton, CA 94027
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SECTION 1 - PRELIMINARY STATEMENT (Cont’d)
No.4 Forms (Cont’d)

4.6 Reason for Denial of Services for Failure to Establish Credit

SAMPLE DENIAL OF SERVICES FORM

(DATE)

(CUSTOMER NAME)
(STREET ADDRESS)
(CITY, STATE, ZIP CODE)

RE: RESPONSE TO REQUEST FOR SERVICE

Dear (CUSTOMER NAME):

Atherton Fiber LLC (the “Company”) has received your application for service with our Company. This
letter is to advise you that, unfortunately, the Company cannot provide you with service at this time
because our records indicate there is an outstanding balance on your previous account with us in the
amount of (AMOUNT). The Company will not provide you service until you pay the past due bill. In
addition, once the outstanding bill is paid, the Company may require a deposit before rendering service.

Sincerely,

Atherton Fiber LLC

Issued: December XX, 2016 Effective: January XX, 2017
Submitted by: Advice Letter No. 1
Issued By: Robert Hayes
Atherton Fiber LLC
260 Oak Grove Ave.
Atherton, CA 94027
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SECTION 2 - RULES

No.1 Definitions

1.1 Definitions

Advance Payment: Part or all of a payment required before the start of service.
Access Code: Denotes a uniform code assigned to the Company. The code has the form
10XXX or 10XXXXX for direct access; 950-0XXX or 950-1XXX for calling card access.
Agency: For 911 or E911 service, the government agency(s) designated as having
responsibility for the control and staffing of the emergency report center.
Analog: A transmission method employing a continuous (rather than a pulsed or digital)
electrical signal that varies in amplitude or frequency in response to changes of sound, light,
position, etc., impressed on a transducer in the sending device.
Apartments: A building or group of buildings used primarily to provide complete residential
apartments but not lodging on a day-to-day basis.
Attendant: An operator of a PBX console or telephone switchboard.
Authorized User: A person, corporation or other entity who is authorized by the Company's
Customer to utilize service provided by the Company to the Customer. The Customer is
responsible for all charges incurred by an Authorized User.
Automatic Number Identification (“ANI”): Allows the automatic transmission of a
caller's billing account telephone number to a local exchange company, interexchange
carrier or a third party subscriber. The primary purpose of ANI is to allow for billing of toll
calls.
Bit: The smallest unit of information in the binary system of notation.
Building: A structure enclosed within exterior walls or fire walls, built, erected and framed
of component structural parts and designed for permanent occupancy.
Call Hold: Allows the user to hold one call for any length of time provided that neither
party goes on-hook.
Call Transfer: Allows a user to transfer any established call to another line.

Issued: December XX, 2016 Effective: January XX, 2017
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SECTION 2 — RULES (CONT’D)

No.1 Definitions (Cont’d)

1.1

Definitions (Cont’d)

Central Office: An operating office of the Company where connections are made between
telephone exchange lines.

Channel: A point-to-point bi-directional path for digital transmission. A channel may be
furnished in such a manner as the Company may elect, whether by wire, fiber optics, radio
or a combination thereof and whether or not by means of single physical facility or route.
One 1.544 Mbps Service is equivalent to 24 channels.

CLC: Competitive Local Carrier. A common carrier that was issued a Certificate of Public
Convenience and Necessity after July 24, 1995 to provide telecommunications service within a
specific geographic area.

College: An establishment for higher education authorized to confer degrees where lodging
for the students is maintained on the premises.

Commission or California Public Utilities Commission: The California Public Utilities
Commission (CPUC).

Communications Services: The Company's local exchange switched telephone services.

Communications Systems: Channels and other facilities which are capable of two-way
communications between subscriber -provided terminal equipment or Telephone Company
stations, even when not connected to exchange and message toll communications service

Company: Atherton Fiber LLC, the issuer of this Tariff, located at: 260 Oak Grove
Avenue, Atherton, CA 94027.

Company Calling Card: A telephone calling card issued by the Company at the
Customer's request, which enables the Customer or User(s) authorized by the Customer to
place calls over the network and to have the charges for such calls billed to the Customer's
account.

Issued: December XX, 2016 Effective: January XX, 2017
Submitted by: Advice Letter No. 1
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SECTION 2 — RULES (CONT’D)

No.1 Definitions (Cont’d)

1.1

Definitions (Cont’d)

Credit Card: A Credit Card is an accepted credit card, which is defined as a credit card
that the cardholder has requested or applied for and received, or has signed, used or
authorized another person to use to obtain credit. Any credit card issued as a renewal or
substitute in accordance with this paragraph is an accepted credit card when received by the
cardholders.

Customer: The person, firm, corporation, or other entity that orders service pursuant to this
Tariff and utilizes service provided under Tariff by the Company. A Customer is
responsible for the payment of charges and for compliance with all terms of the Company's
Tariff.

Customer Premises Equipment (CPE): Equipment provided by the Customer for use
with the Company's services. CPE can include a station set, facsimile machine, key system,
PBX, or other communication system.

Date of Presentation: The postmark date on the billing envelope.
Day: Time period from 8:01 a.m. to 5:00 p.m.

Demarcation Point: The point at which the Company's facilities end and the customer’s
facilities begin. A demarcation point may be located at the minimum point of entry,
pedestal, or at the customer's premises. The Company bears no responsibility for facilities,
signals or quality of service at any point on the customer's side of the demarcation point.

Digital: A method of storing, processing and transmitting information through the use of
distinct electronic or optical pulses that represent the binary digits (bits) 0 and 1. Digital
transmission/switching technologies employ a sequence of discrete, individually distinct
pulses to represent information, as opposed to the continuously variable signal of analog
technologies.

Direct Inward Dial ("DID"): A service attribute that routes incoming calls directly to
stations, by-passing a central answer point.

Issued: December XX, 2016 Effective: January XX, 2017
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SECTION 2 - RULES (CONT’D)

No.1 Definitions (Cont’d)

1.1

Definitions (Cont’d)

Emergency Service Number ("ESN"): A unique code, assigned by the Company, used to
define specific combinations of police, fire and/or ambulance jurisdictions, or any other
authorized agency, which are designated by the Customer.

Error: A discrepancy or unintentional deviation by the Company from what is correct or
true. An "error", can also be an omission in records.

Evening: Time period from 5:01 p.m. to 11:00 p.m.

Exchange: A geographic area smaller than a LATA established by the Company for the
administration of communications service in a specified area. An Exchange may consist of
one or more central offices together with the associated facilities used in furnishing
communications service within that area.

Exchange Service: The provision to the subscriber of access to the exchange system for
the purpose of sending and receiving calls. This access is achieved through the provision of
a central office line (exchange access line) between the central office and the subscriber's
premises.

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a
light beam carrying communications signals may be transmitted by means of multiple internal
reflections to a receiver, which translates the message.

Hospital: An establishment for treatment of human patients by members of the medical
profession where lodging for the patients is maintained on the premises.

Hotel: An establishment offering lodging with or without meals to the general public on a
day-to-day basis.

Inside Wire: Wiring, riser cable or house cable located within a multi-dwelling unit and/or
within the customer's premises.
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Interexchange Carrier (IC) : Any individual, partnership, association, corporation or other
entity engaged in intrastate communication for hire by wire or radio between two or more
exchanges.

Interface: That point on the premises of the subscriber at which provision is made for
connection of facilities provided by someone other than the Company to facilities provided
by the Company.

Interruption: The inability to complete calls, either incoming or outgoing or both, due to
Company facilities malfunction or human errors.

Joint User: A person, firm or corporation which is designated by the Customer as a user of
services furnished to the Customer by the Company and to whom a portion of the charges for
the service will be billed under a joint user arrangement as specified herein.

Kilobit: One thousand bits.
Kbps: Kilobits per second, denotes thousands of bits per second.

LATA: A Local Access and Transport Area established pursuant to the Modification of Final
Judgment entered by the United States District Court for the District of Columbia in Civil
Action No. 82-0192; or any other geographic area designated as a LATA in the National
Exchange Carrier Association, Inc. Tariff F.C.C. No. 4, or by other appropriate means.

Link: The physical facility from the network interface on an end-user's or carrier's premises
to the point of interconnection on the main distribution frame of the Company's central
office.

Local Call: A call which, if placed by a Customer over the facilities of the Company, is not
rated as a toll call.
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Local Calling Area: The Company's local calling areas for basic service rates mirror the local
calling areas described in the dominant local exchange carrier's tariff for that region.

Local Service: Telephone exchange service within a local calling area.

Loops: Segments of a line which extend from the serving central office to the originating
and to the terminating point.

Major Rate Increase: A rate increase which is greater than a Minor Rate Increase, as defined
below.

Megabit: One million bits.

Minor Rate Increase: A rate increase which is both less than 1% of the Company's total
California intrastate revenues and less than 5% of the affected service's rates. Increase shall be
cumulative, such that if the sum of the proposed rate increase and rate increases that took
effect during the preceding 12-month period for any service exceeds either parameter above,
then the filing shall be treated as a Major Rate Increase.

Mbps: Megabits, denotes millions of bits per second.
Move: The disconnection of existing equipment at one location and reconnection of the
same equipment at a new location in the same building or in a different building on the

same premises.

Multiline Hunt: A method of call signaling by which a call placed to one number is
subsequently routed to one or more alternative numbers when the called number is busy.

Network: Refers to the Company's facilities, equipment, and services provided under this
Tariff.
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Night: Time period from 11:01 p.m. to 8:00 a.m.

Nonpublished Service: Service in which the Customer's name, address and telephone number
are omitted from any telephone directory, street address directory, or in the directory
assistance records available to the general public.

Other Telephone Company: An Exchange Telephone Company other than the Company or
issuer of this tariff.

PBX: A private branch exchange.

Port: A connection to the switching network with one or more voice grade communications
channels, each with a unique network address (telephone number) dedicated to the
Customer. A port connects a link to the public switched network.

Premises: The space occupied by a Customer or authorized user in a building or buildings
or contiguous property not separated by a public right of way.

Public Safety Agency: The State or any city, county, municipal corporation, public district,
public authority, or functional division located in whole or in part within the State which
provides or has the authority to provide fire fighting, law enforcement, ambulances, medical,
or emergency services. Referred to the customer as Universal Emergency Telephone Number
Service.

Public Safety Answering Point ("PSAP"): An answering location for E911 calls
originating in a given area. A PSAP may be designated as primary or secondary, which
refers to the order in which calls are directed for answering. Primary PSAPs respond first;
secondary PSAPs receive calls on a transfer basis only and generally serve as a centralized
answering location for a particular type of emergency call.

Recurring Charges: The monthly charges to the Customer for services, facilities and
equipment, which continue for the agreed upon duration of the service.
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Referral Period: The time frame during which calls to a number which has been changed
will be sent to a recording which will inform the caller of the new number.

Same Premises: All space in the same building in which one subscriber has the right of
occupancy, and all space in different buildings on contiguous property when occupied
solely by the same subscriber. Foyers, hallways and other space for the common use of all
occupants of a building are considered the premises of the operator of the building.

Service Order: A written request for Communications Services executed by the Customer
and the Company in the format devised by the Company. The signing of a Service Order by
the Customer and acceptance by the Company initiates the respective obligations of the parties
as set forth therein and pursuant to this tariff, but the duration of the service is calculated from
the Service Commencement Date.

Serving Central Office: The central office from which local service is furnished.

Shared: A facility or equipment system or subsystem that can be used simultaneously by
several Customers.

Station: Each telephone on a line and where no telephone associated with the line is
provided on the same premises and in the same building, the first termination in station key
equipment or a jack for use with a portable telephone.

Suspension: Suspension of service for nonpayment is interruption of outgoing service only.
Suspension of service at the subscriber's request is interruption of both incoming and
outgoing service.

T-1 System: A type of digital carrier system transmitting voice or data at 1.544 Mbps. A
T- 1 carrier can handle up to 24 multiplexed 64 Kbps digital voice/data channels. A T-1
carrier system can use metallic cable, microwave radio or optical fiber as transmission
media.
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Telephone Call: A voice connection between two or more telephone stations through the
public switched exchange system.

Termination Of Service: Discontinuance of both incoming and outgoing service.
Three-Way Calling: Allows a user to add a third party to an existing conversation.

Toll Call: Any call extending beyond the local exchange of the originating caller which is
rated on a toll schedule by the Company.

Two-way: A service attribute that includes outward dial capabilities for outbound calls and
the ability to receive inbound calls.

Universal Emergency Telephone Number (“911”) Service: Wherever feasible, the
Company will provide a universal Central Office number "911" for the use of Public Safety
Agencies having the responsibility to protect the safety and property of the general public. It
is intended that use of 911 Service will provide the public with a means of simple and direct
telephone access to a Public Safety Answering Point.

User or End-User: Any person or entity that obtains the Company’s services provided under
this Tariff, regardless of whether such person or entity is so authorized by the Customer.

Weekend: Time Period from 12:01 Saturday morning to 11:59 Sunday night and the
following holidays: New Years Day, President’s Day, Independence Day, Memorial Day,
Labor Day, Thanksgiving Day and Christmas day.
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2.1 Undertaking of the Company

2.1.1 The Company undertakes to furnish business communications service pursuant to the terms
of this tariff in connection with one-way and/or two-way information transmission between
points within the State of California.

2.1.2 Customers and users may use service and facilities provided under this tariff to obtain
access to services offered by other service providers. The Company is responsible under
this tariff only for the services and facilities 